Ofelia TEJERINA RODRIGUEZ

Birth: Madrid - 1976.

Residence: Madrid (28032). SPAIN.
Web: www.tejerina.es

E-mail: ofelia@tejerina.es

Phone: + 34 630 88 61 21
TWITTER: @0OfeTG

PROFESSIONAL EXPERIENCE

— (2006 - present) INTERNET USERS ASSOCIATION www.internautas.org -
Lawyer. General Secretary, and CEO of the Legal Service, responsible for the
service the "Internet Users Defender". Attorney and legal consultant for the
association and management of Internet queries.

— (2006 - present) DIKASTIS Lawyers www.dikastis.com - track records and
dealing with customers, lawsuits and Court interventions, legal reports, etc.

— (2010 - present) EMICI www.emici.net - Study of the impact of new
Technologies in the personal and professional future of children and
adolescents. Publications, conferences and communications.

— (2008 - present) FRIENDLY SCREENS http://www.pantallasamigas.net —
Advice, asses, and prepare legal reports on the impact of new technologies on
children and adolescents behavior. Consulting Services. Publications,
conferences and communications.

— (2006 - present) LEGITEC www.legitec.com - External legal consultant,
Consulting Services for companies on Personal Data Protection.

— (2005 - present) ACTIVE AGENDA www.agendaactiva.es - External
Assessment, Consulting Services for companies on Personal Data Protection,
and New Technologies applications.

— (2005 - present) ASSOCIATION FOR THE ADVANCEMENT OF RESEARCH
AND STRATEGIC CONSULTING (APICE) www.apice.org.es — Consulting
services and legal procedure for New Technologies companies.

— (2003-2005) ALCYON: Professional Law Firm. Track records, dealing
with customers, lawsuits, trademark, etc.

- (2003 - 2004) COMPLUTENSE UNIVERSITY (Faculty of Law): Member
of the Council of the Constitutional Law Department (PhD students
representative), and different collaborations with the Association for
Protection and Universitary Integration.

— (2003 - 2006) LIBERTIES COMMITTEE AND INFORMATION
www.asociacioncli.org — CEO of the Legal Area. Legal reports, press releases,
articles, presentations at seminars, web update.

— (2002 —2005) ACTIVE-LEX, SC www.activelex.com - Founding Partner and
Director of the Data Protection Area.



EDUCATION

v Degree in Law, Complutense University of Madrid (2001).

v" MB Law&IT, Complutense University of Madrid (2001).

v PhD; Constitutional Law Departament, Complutense University. Thesis, "Public
Security and Data Protection" (completed, under review).

LANGUAGES

SPANISH: mother tongue

ENGLISH: Primary and Secondary School.

Particular Studies:

2001: The European Law Student's Association (ELSA) // Legal English Course, 15

hours.
2003: Academy Open, along with the Women's Institute (CAM) // Curso Business
English Certificate 1l (250 hours).



CV ANNEX

PAPERS, PUBLICATIONS, ARTICLES AND PRESS MENTIONS.

I.- PAPERS (as a speaker):

1. "Ecommerce," and "Data Protecction". First Conference of Law & IT. Faculty of Law
at the Valladolid University (March 2003), and Segovia campus (November, 2003).

2. “Running your own IT-business”. Training Seminars to foreign entrepreneurs.
Women's Foundation. Madrid (March 2003).

3. "Actions and initiatives of the CLI in the service of citizens and businesses. Data
Protection, vision of the CLI'. ALl. Madrid (May 2007).

4. "The Liberties Comission opinion about reform of Data Protection Act". The reform of
the Data Protection Act and the new challenges of the information society. Economic
and Social Council. Madrid. Madrid (Decembre, 2004).

5. "The shortcomings of the data protection legislation". Protection of Personal Data:
review and future challenges. APDCAT, Barcelona. (March, 2005).

6. "Data Protection on the Internet', round table. The Data Protection as corporate
social responsibility. Agenda Activa, Zaragoza. (27/10/2005)

7. "The Protection of Personal Data on the Internet', and "Protecting data in files of
compliance with financial obligations, delinquent files". Training seminar on the Right to
Data Protection. Government of Castilla-La Mancha. (December, 2005).

8. "Computerization of records and centralization: legal issues related to the data
included in the new ID card'. 9th International Exhibition of Cards and Payment
Methods. Institute for International Research (IIR Espafa). Madrid. (March, 2006).

9. "Data protection and corporate social responsibility". Citizens and electronic
adminisitracién: win the confidence of citizens. - Internet Global Congress 2006.
Barcelona (June. 2006).

10. "Internet community and the rights of intellectual property. Canon digital and P2P".
Intellectual Property Courses. Course for members of the prosecutorial career, led by
Hon. Mr. Don Manuel Marchena Gémez, Fiscal Court (Criminal Division) Madrid
(November, 2006).

11. “Privacy and Security of the user." Second Conference on Electronic Commerce
(JCEL) University of Zaragoza. (March, 2007) .

12. "The globalization of new technologies: A brave new world?' Summer Courses at
the University of Oviedo. (July, 2007).

13. "Criminal responsibility in Internet downloads," Working Breakfast hosted by The
Business Gazette and The Right Publishers. Madrid (February, 2008).

14. "Problems and needs of the sector', Seminar "The treatment of files advertising
and commercial under the new Regulation of the Data Protection Act," organized by
the Association for the Advancement of Management (APD). Madrid. (November, 2008)



15. "Privacy and Telecommunications", Course "The new Consumer issues" organized
by the National Consumer Institute. Cuenca (May, 2008); Ciudad Real (November,
2008).

16. "Crime on the Web: authors and child victims," DEDALO Program, Study on
Internet habits, led by the Federation of the Information, Communications and
Electronics of Castilla y Leon (AETICAL). Valladolid. (December, 2008, and June,
2009).

17. "Internet Governance", round table organized by the Universidad Carlos Ill. Madrid.
(December, 2009).

18. "Privacy and the Internet' within the "Communication Plan for public schools".
Promoted by APDCM. Philippines Institute of Madrid. (January, 2009).

19. "The user perspective," Conference on the "Protection of the European Internet'
seminar, held by the European Consumer Centre in Spain. Madrid (July, 2009). Madrid
(07/02/2009).

20. "The impact of cybercrime in the penal laws and their treatment by the courts",
Eduardo Benot European Institute of Social and Legal Sciences of the Child. Formative
actions, "Child and Juvenile Delinquency" for justice staff, held by the Training
Department of the Foundation Diagram. Madrid, (October, 2009).

21. "The dangers of the Web Standards and Legislation". Seminar "New Technologies
and adolescents: intervention proposals for social mediators", by the Youth Service of
the City of Guadarrama (April, 2009).

22. "The Public Voice: Privacy and Human Rights in a Globalized World', The Public
Voice Coalition. Madrid (November, 2009).

23. "Privacy and the Internet" within the "Communication Plan for public schools", by
the APDCM. Philippines Institute of Madrid. (January, 2010).

24. "The law and social networks," Conference on "The dangers and social networks,"
organized by the Burgos University. (February, 2010).

25. "Legal Aspects of network and Ciberbuying". Technical Conference "Safe and
healthy Internet and video games on adolescents®, organized by Friendly Screens and
the City of Llodio (Alava), (March, 2010).

26. "Legal Aspects to consider in situations of harassment by means of new
technologies". Il International Congress of school life. Almeria University. (March,
2010).

27. "Data Protection and interception of communications: constitutional guarantees".
Conference "Legal Challenges in the Protection of Personal Data on the Internet'
SICARM 2010, Murcia University. (May, 2010).

28. "Legal issues involved in cases of cyberbullying," First International Conference on
Digital Citizenship, held in San Sebastian. (May, 2010).

29. "Dangers on the Internet: criminal and social perception". Seminar "New
Technologies and adolescents", organized by the Ayuntamento de Guadarrama. (May,
2010).

30. "By eliminating middlemen, increasing the cultural heritage"; Financing Culture in
the Digital Age. Public conference. The Greens/ EFA. The Greens / EFA. European
Parliament — Brussels (June, 2010).



31. "Traps of canon digital in relation to digital government." Seminar "Free Culture in
the municipalities: fewer SGAE and Free Software". Green Summer University. Beire
(Navarra). (July, 2010).

32. "Privacy in the use of Social Networks", VI Conference of Youth. Teaching
Federation of the UGT. Miguel Hernandez University. (July, 2010).

33. "The personal information on social networks". IV Addiction and New Technologies
Seminars. Social Networks and Youth (BDA). Vitoria (November, 2010).

34. "Harassment on the Internet: Legal and accountability to the law". VI Conference of
Equality. Galdakao. Vizcaya. Adolescents, social networks and gender. (November,
2010).

35. “Adolescents and cybercrime: Dangers, criminal, and social perception.” GARATU
Seminar. Friendly Screens. Bilbao. (November, 2010).

36. "The role of the brand identity and social networks". VI Conference on Electronic
Commerce (JCEL). Polytechnic Center, Zaragoza University. (Frebruary, 2011).

37. "The legal perspective on the Law Sinde." Barcelona Bar Association (March,
2011).

38. "Law Sinde and data in the network of networks". XX Conference on Science and
Man. School of Telecommunications Engineering. Madrid. (April, 2011).

39. "Intellectual property and open access to cultural content on the network". Law
Commission work on the Cultural Council of Valencia. Valencia. (April, 2011).

40. "Adolescents and cybercrime", Aula Consumption: Social Networks and user
rights.Consumer Youth Observatory. Youth Council of Castilla-La Mancha, Albacete
UCLM Campus (May, 2011).

41. "Right to be forgotten". | Annual Conference of the Forum on Internet Governance
in Spain. (IGF Spain 2011), coordinated by GTIC and Innovation Club (December,
2011).

42. "Right to be forgotten". | Privacy APEP Congress, organized by the Spanish
Professional Association of Privacy (May, 2011).

43. "Peer violence (children and young people) through the New Technologies: legal
aspects of cyberbullying". City Hall of Malaga. (June, 2011).

44. "Net neutrality: the perspective of network operators, content providers and users".
Conference on Internet, Law and Politics 2011. Oberta University of Catalunya. (July,
2011).

45. Course "Social Networks: Legal Aspects” - 10 hours. Mancomunidad de la THAM.
Commonwealth of THAM. City Hall of Torrelodones. (June & July, 2011).

PUBLICATIONS

A) — PAPER (articles):

1.- "Data Protection and Security of State". Novéatica Magazine. No. 171 (September-
October 2004), p. 73.



2.- "The EU should prevent the U.S. violates the right to privacy'. ADDENDUM
Magazine, No. 61. Bar Association Madrid, (December 2004), pp.64-66.

3.- "Consumer problems to the processing of personal data for advertising purposes".
Todoconsumo Magazine, No. 100 (November-December 2004), Vol. 25-26.

4.- "Handbook on electronic commerce". Chamber of Commerce of Valladolid.
November 2005.

5.- "Guidance on Personal Data Protection". Confederation of Consumers and Users.
(In Editorial, scheduled for publication in January 2005).

6.- "Protection of Personal Data in the Workplace", Director and Coordinator: Farriols,
Antoni. Writers: Jose Luis Pifar, Antonio Troncoso, Ignacio Villaverde Bonilla Alejadro
Castro, Ofelia Tejerina, etc. Publisher: Largo Caballero Fundation, Madrid 2006.

7.- "Current situation on the implementation of the protection of personal data".
Notebooks "Women and Cooperatives,” No. 9. Entrepreneurs Association of
Cooperatives (AMECOOP). November 2007. Madrid.

8.- Guide "e-legal'. (Co-author). Publisher: Friendly Screens and Foundation Initiative
Edex. Presented by the Children's Ombudsman of Madrid on May 2009.

9.- "Protocol school performance against cyberbullying". (Co-author). EMICI and
Basque Government Initiative. Presented at the First International Conference on
Digital Citizenship, held in San Sebastian in May 2010.

10.- "Freedoms of expression and information on the Internet and social networks:
exercise, threats and safeguards". (Co-author). Dir. Lorenzo Cotino Hueso.
Publications of the University of Valencia. 2010.

B) — DIGITAL MEDIA (articles):

1.- "New Technologies to the Service in a Community without Borders". Revista de TIC
& Law Magazine, No. 53. (December 2002).
http://www.alfa-redi.com/rdi-articulo.shtml|?x=1405

2.- "Protection of personal data and guarantees the company”. Magazine
"Emprendiendo.com". Goverment of Castila y Leon (October 2004).
http://www.emprendiendo.com/tribuna/tribuna.jsp

3.- "European Constitution: fundamental rights and changing needs". Magazine
"Datospersonales.org,” No. 15. APDCM. (May 2005).
http://www.madrid.org/comun/datospersonales/0,3126,457237 0 127535941 1236763
9 12360000,00.html

4.- "Security against Terrorism Vs Protection of Personal Data". Journal of the
Association for the Advancement of Research and Strategic Consulting (APICE).
(January, 2006).
http://www.apice.org.es/index.php?option=com_content&task=view&id=183&Itemid=2

5.- "The mandatory data retention: Is today an undisputed issue for Europe?' Digital
Magazine Feature Tecnologic. (February, 2006).
http://www.dossiertecnologic.com/grupo_noticias49.asp#N131

6.- "Security against terrorism versus the protection of personal data" (No. 16, May
2006)
http://www.cybex.es/e-newsletter/2006/newsletter 06 _05.pdf




7.- "The new LPI ignores the Constitution suitability". (July, 2006).
http://www.internautas.org/html/3783.html

8.- "Internet is more than a market" (December, 2006).
http://www.internautas.org/html/4029.html

9.- "Political groups and associations may close sites, with the powers to grant them
any rule" (April, 2007).
http://www.internautas.org/html/4218.html

10.- "Does the Internet in state of emergency?" (April, 2007).
http://www.internautas.org/html/4226.html

11.- "Europeans can not be 'citizens of glass' for the use of P2P". (September, 2007).
http://www.internautas.org/html/4454.html

12.- "DNA Databases and files to the service of law enforcement'. Magazine
"Datospersonales.org," Journal of the APDCM, No. 29-28 (September 2007).
http://www.datospersonales.org/

13.- "What to do if someone steals a picture and posted on the Internet?" (December,
2007).
http://www.internautas.org/html/4383.htmlhttp://www.internautas.org/html|/4383.html

14.- "Jessica Garcia and Ana Mendez Rojo, offer telework legality and honesty
apparent, through the Internet'. (November, 2007).
http://seguridad.internautas.org/htmli/4328.html

15.- "The LISI violates fundamental rights such as freedom of expression, information
and opinion". (November, 2007).
http://www.internautas.org/html/4615.html

16.- "Pay fees of € 225,885,553.35 in 2008 in return for nothing" (March, 2008).
http://www.internautas.org/html/4856.html

17.- "Frequent infringements on the Internet: Behaviors punishable by law". (May,
2009).
http://www.internautas.org/html/5341.html

18.- "SITEL: unsecurity software". Journal of the Association of Computing Ingenieers
of Valencia, n ¢ 53. (January 2010).
http://www.coiicv.org/resources/image/2010_enero.pdf

19.- "Anti-terrorism measures to safeguard an obsolete market‘. Comments about the
LES (January, 2010).
http://www.internautas.org/html/5936.html

20.- "Putasgae Vs Quejasonline, the criteria the Supreme Court" (May, 2010).
http://www.internautas.org/html/6176.html

21.- "Deleting intermediates, increasing the cultural heritage" (June, 2010).
http://www.internautas.org/html/6190.html

23.- "Free Culture for the municipalities: not paying fees and encourage the use of
public domain®. (March, 2010).
http://www.internautas.org/html/6246.html

23.- "Canon digital: Claim your bills since 2003". (November, 2010).
http://www.internautas.org/html|/6403.html




24.- "Political Law XIX and Sinde". (February, 2011).
http://www.internautas.org/html/6574.html

25.- "Sinde law is not what it seems, now is worse". (July, 2011).
http://www.internautas.org/html/6541.html

26.- "Comments from the Association of Internet to the Law of the game online"
(March, 2011).
http://www.internautas.org/html/6605.html

27.- "The National Court Culture says that the canon is an abuse without legal basis".
(March, 2011).
http://www.internautas.org/html/6629.html

28.- "Chapter Il of the tragicomedy "Law Sinde": The draft development'. (April, 2011)
http://www.internautas.org/html/6651.html

29.- "A court order requiring "spy" on a widespread P2P systems, violates fundamental
rights". (April, 2011).
http://www.internautas.org/html/6652.html

30.- "Canon'’s reality: And we're still paying ....". (June, 2011).
http://www.internautas.org/html/6711.html

MENTIONS (DIGITAL PRESS)

1.- "Freedoms Committee requests the transfer of DNI data to be investigate"
(November, 2005).
http://www.internautas.org/html/3310.html

2.- "The consumer demands refounding the digital canon." Five Days Journal. (July,
2006).
http://www.cincodias.com/articulo/sentidos/consumidor-reclama-devolucion-canon-
digital/20060710cdscdicst 1/

3.- "Allagainstthecanon®, the civil platform, requests the Ombudsman to take the LPI to
the Constitutional'. El Pais Journal (September, 2006).
http://www.elpais.com/articulo/internet/Todos/canon/pide/Defensor/Pueblo/lleve/LP1/Co
nstitucional/elpeputec/20060925¢elpepunet_4/Tes

4.- "With the future law, any municipality may close a web page." Kaosenlared Diary.
(January, 2007).
http://www.kaosenlared.net/noticia.php?id noticia=29760

5.- "Fake jobs on the Internet to launder money." Five Days Journal. (April, 2007).
http://www.cincodias.com/articulo/empresas/ofertas-empleo-falsas-internet-blanquear-
dinero/20070424cdscdiemp 32/

6.- "Who controls the Web contents?" Telecinco News. (October, 2007).
http://www.informativos.telecinco.es/videos/youtube/acciones/dn_55516.htm

7.- "A long consummer battle against Telefonica, ends with 59,000 euros". Public Diary
(October, 2007).
http://www.publico.es/ciencias/009853/telefonica/pionero/juicio/internauta

8.- "The new law regulating the Information Society includes censorship". Valencia
University Website (December, 2007).
http://www.uv.es/hipertxtteol/wikibase/cas/anunciosPE/2007-12-10_17-53-42.wiki




9.- "The LISI violates fundamental rights such as freedom of expression, information
and opinion" Internautas.org News (November, 2007).
http://www.internautas.org/html/4615.html

10.- "The right to privacy lives lower hours because of the Internet." Terra News.
(January, 2008) .

http://terranoticias.terra.es/sociedad/articulo/derecho_intimidad vive horas bajas 216
6924.htm

11.- "The Association of Internet warning about increased car sales scams" El
Comercio Digital Diary. (June, 2008).
http://www.elcomerciodigital.com/qijon/20080806/television/asociacion-internautas-
alerta-sobre-20080806.html

12.- "Canon Digital here pay everyone, without exception" El Mundo Diary (June,
2008).
http://www.elmundo.es/navegante/2008/06/20/tecnologia/1213965450.htm|

13.- "The hoaxes are the new big business of digital media." EI Mundo Diary.
(September, 2008).
http://www.elmundo.es/elmundo/2008/09/03/comunicacion/1220442642.html

14.- "Access to technology should be a constitutional right'. Consumer Magazine
(December, 2008).
http://revista.consumer.es/web/es/20081201/entrevista/74355.php

15.- "When the cops can spy your hard drive". Hispanic Social 2.0 (January, 2009).
http://www.clansocialhispano.com/?a=m-noticia&i=294

16.- "Mcmenua with extra phishing, a scam difficult to resolve" Soitu.es News (May,
2009).
http://www.soitu.es/soitu/2009/05/04/actualidad/1241449307_163184.html

17.- "The interceptatition calls procedures, are made without guarantees". The
Gaceta.es (reproduced from Internautas.org News). (September, 2009).
http://www.internautas.org/html|/5723.html

18.- "The Spanish judiciary is unable to authenticate a 'pen drive'." The Gaceta.es
(reproduced from Internautas.org News). (October, 2009).
http://www.internautas.org/privacidad/html/5761.html

19.- "With the SGAE in heels" Bizkaia Deia.com News (January, 2010).
http://www.deia.com/2010/01/30/sociedad/con-la-sgae-en-los-talones

20.- "How the ETA terrorist recruiting on social networks". The Guardian. (February,
2010).
http://www.elimparcial.es/nacional/de-como-los-terroristas-de-eta-reclutan-en-las-
redes-sociales-58094.html

21.- "On the Internet you have to take the same caution that we have the street".
(February, 2010).
http://www.Ine.es/cuencas/2010/04/24/internet-hay-adoptar-prudencia-pie-
calle/905449.html

22.- "Critics require more changes to Facebook," El Pais. (May, 2010).
http://www.elpais.com/articulo/tecnologia/criticos/Facebook/piden/cambios/elpeputec/2
0100527elpeputec_3/Tes




23.- "We give our data". Basque Diary. (May, 2010)
http://www.diariovasco.com/v/20100522/al-dia-sociedad/regalamos-nuestros-datos-
20100522.html

24.- "Breach privacy without responsability". El Pais. (May, 2010).
http://www.elpais.com/articulo/sociedad/Vulnerando/privacidad/cara/elpepusoc/201005
30elpepisoc_2/Tes

25.- The Coordinator Green, and Greens in the European Parliament, seeking ways to
"Support the Culture in the Digital Age". Green Coordinator in Madrid. (June, 2010).
http://coordinadoraverdemadrid.org/web.php?ver=noticias _ampliar&id=71&titulo=La
%20Coordinadora%20Verde%20y%20L0s%20Verdes%20en%20el%20Parlamento
%20Europeo%20buscan%20férmulas%20para%20"Financiar¥%20la%20Cultura%20en
%201a%20Era%20Digital

26.- "Internet User Association criticizes ‘double standards' of the Supreme Court"
(May, 2010).
http://www.europapress.es/portaltic/internet/noticia-asociacion-internautas-critica-
doble-rasero-tribual-supremo-20100531135053.html

27.- "This fee does not count". Public Diary. (March, 2011).
http://www.publico.es/culturas/367949/este-canon-no-vale

28.- "Ofelia Tejerina tells us about the banning of the canon". Intereconomia TV.
(March, 2011).
http://www.intereconomia.com/programa/telediario-intereconomia/ofelia-tejerina-nos-
habla-ilegalizacion-del-canon-20110324

29.- "Tomatos agaisnt Sinde Law". El Mundo Diary. (March, 2011).
http://www.elmundo.es/elmundo/2011/03/17/barcelona/1300355102.html

30.- "The complainants: "Research shows that the SGAE can not act with impunity"
(July, 2011).
http://www.rtve.es/noticias/20110701/denunciantes-investigacion-sgae-demuestra-no-
se-puede-actuar-impunidad/444972.shtml

31.- "The lawyer who started the case: "The canon manages SGAE fraudulently" (July,
2011).
http://www.elconfidencial.com/cultura/2011/abogada-sgae-internautas-canon-denuncia-
20110705-81002.html




